
Stoic Capital B.V. Accessibility Statement  

1. Introduction  

Stoic Capital B.V. (‘Stoic) is committed to making its services accessible to everyone, 

including people with disabilities. In this statement, we explain:  

1. How our services work;  

2. To what extent our services meet the legal accessibility requirements;  

3. How we ensure that our services remain accessible; and  

4. What you can do if you experience any problems.  

2. Services Stoic  

We are Stoic  and we hold a licence from the Autoriteit Financiële Markten  (‘AFM’) as an 

investment firm to provide the investment service of individual asset management. 

Individual asset management means that we manage your assets. We do this on your behalf, 

at your expense and risk.  

In providing our services, we use the following digital solutions:  

• website: www.stoic.money  (‘Website’);  

• digital platform: Stoic Client Portal (‘Stoic Client Portal’)  

The Website is public and we use it, among other things, to provide information about our 

services. In addition, we may use our Website to inform you about general matters, such as 

our privacy policy, complaints procedure or remuneration policy. We use the  Stoic Client 

Portal to provide you with personal information, such as your quarterly statement. You will 

also find information there about your asset management portfolio.  

3. Accessibility of services  

We provide our services digitally via our Website and Digital Platform. The Website and the 

Stoic  Customer Portal are accessible because they are operable, perceivable, 

understandable and robust. For example, our Website and the Stoic  Customer Portal are 

easy to use with a mouse, keyboard and screen reader.  The font size and typeface can also 

be adjusted to ensure the text is clearly legible. This has been confirmed by a self -

assessment carried out by Stoic on 30 April 2025. This asse ssment confirmed that the 

Website complies with the requirements set out in WCAG 2.1 AA and 2.2 AA.  

In addition, you can always contact us via  085 –  070 2569 or  team@stoic.money . It is also 

possible to make an appointment to visit our office or for a video call. We are happy to assist 

you further.  

4 . Ensuring accessibility  

At Stoic, we have implemented various measures to ensure that our services remain 

accessible. We have established a procedure to ensure that we continue to comply with the 

applicable accessibility regulations. Should any significant changes occur within ou r 

organisation or in the applicable regulations, we will ensure that our services are adapted 

accordingly and remain accessible to you.  

http://www.stoic.money/
mailto:team@stoic.money


Our staff have received further training to ensure that our services are accessible. This 

applies in particular to our digital services, where our staff are well - trained to ensure that 

our Website and the Stoic Customer Portal are operable, perceivable, un derstandable and 

robust.  

4. Contact us if you encounter any issues  

Are you experiencing a problem with the accessibility of our Website or the Stoic Customer 

Portal? Please let us know. We take accessibility seriously and will respond promptly.  

• Contact person: Henk Kras, Director  

• Email address: team@stoic.money  

• Response time: Within 1 working day  

5. Review and updating  

• This accessibility statement was drawn up on 27 June 2025 and revised on 12 May 

2026.  

• We review this statement annually or whenever significant changes are made to our 

digital services.  
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